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To be the most professional and class agency in all 
travel  and leisure solutions nationwide. To serve and
 act in the best interest of all our clients without fear 
and compromising our core values that makes us 
who we are.

MISSION

To provide high excellence in service and quality
 to the customers
Developing comprehensive travel product to the
travel market locally & internationally.
Developing & expanding better relationship with
hoteliers, airlines, tour operators in & out of country
Developing better understanding and cooperation 
with the clients and partners.
Ensure warmly and hearty service to our customers
and partners

Our customers and partners are extension to our 
families & we ensure their comfort, safety & happiness.
Strive to sustainable business & serve the needy ones.
Our employees are provided with a safe & pleasant 
working environment in which they can grow 
professionally & are valued for their contributions

VALUES

VISION



OUR 
MOTTO

Our prime motto of our business is to satisfy the 

requirements of our clients. This is the thing that helps

us to develop a perfect network with the travelers from

different parts of this world. This is also the reason why 

we hold the record of numerous happy clients and we 

are still framing the travel requirements of new clients.

We work as a travel platform where we always attempt 

to exceed the expectations of our clients through

complete determination and commitment.

“



OUR SERVICES
International & Domestic
 Airline tickets
Hotel & Resort Reservations
Travel Insurance
Conferencing & Team Building
Airport transfers & Car Rental
Corporate & Group Travel
 Arrangements

Adventure Tours

Budget Tours

Business Trips

Culture Tours

VIP Tours

Family Tours

Leisure Tours

Pilgrimage Tours

Religious Tours

Honey-Moon Tours



OFFERING YOU
 PEACE OF MIND

We are always committed to offer incomparable service
 to the clients. To reach this goal, we work with the mission
 to develop rewarding and successful relationships with
 our valued clients. Besides, we also remain committed to
 the basic principle that customers are not only essential
 for our company, but they are the main reasons for our 
business. Therefore, every team member of our company
 works genuinely to earn the trust of the much-valued
 clients.



Our Strategy

The travel industry is highly competitive and to strengthen our

position as a popular name in this industry, we are keen to focus

on the following strategic areas:

Offering superior quality services to our clients, which translate to

client loyalty leading to referrals & repeat orders, which create bigger

 and new opportunities.

Offering all the services at the most competitive rates possible. 

Maintaining a high performing team with professional team 

members, who can display competence in the field of customer 

orientation and can drive for the results with the best regard for the 

values and professional ethics



COMPANY DOCUMENTS

Zimbabwe Revenue Authority

Tax Clearance Certificate (ITF263)
Tax Year Ending 31 December

0200273684

Your Tax posi�on is Sa�sfactory. No 10% tax should be withheld

Clearance issued on  10/15/2020 at 17:29:50 valid un�l 12/31/2020

The authen�ca�on and validity of this cer�ficate must be validated on 
ZIMRA page at: h�p://efiling.zimra.co.zw

Travel Den Private Limited Travel Den

Business Partner Number:

SCNX.4WXP.NKY4.3NDTAuthen�ca�on code:

2020



BANKING DETAILS

CBZ BANK, SELOUS BRANCH
Account Name: Travel Den Private
Limited
Account No: 02125698690017



29 Bexley Circle, Southerton,Harare
info@travelden.co.zw/admin@travelden.co.zw 

+263 713 235 935/ 719 743 323
www.travelden.co.zw

Contact Us Today
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